






Discover the medi Wound Care Therapy Chain within the 
medi World of Compression.

medi. I feel better.www.mediuk.co.uk

UCS™ Debridement

Pre-moistened debridement cloth for 
all skin and wound treatment.

• Gentle, soft loop technology and a specially 
formulated solution addressing biofi lm and 
improving wound healing

• Enables access to the most diffi cult to reach wounds 
• Sterile and ready to use

How will you buy yours?

Route to Market Code

NHSSC ELZ746

FP10 PIP 384-4271

Scottish Contract PECOS 217106

Direct from medi UK DT500

T. 01432 373500 | sales@mediuk.co.uk
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The least expensive 

physical debridement product 

on the drug tariff
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In some venues, transport can be 
arranged to and from the club, through 
Dial a Ride or volunteers, depending on 
the arrangements made between the Leg 
Club team and community. Parking is 
usually available at all Clubs.

When attending a Leg Club, you will be 
made to feel extremely welcome by the 
receptionist and members. 

The receptionist is usually a volunteer 
who may well have experienced life with 
a leg-related problem. The receptionist 
will take details of why you are attending, 
and you will be given a number so you 
know when you are going to be seen. The 
waiting environment is welcoming and you 
will be introduced to other members, and 
the volunteer responsible for refreshments 
will ensure you enjoy a cup of tea or coffee.

There are currently 30 Leg Clubs 
scattered throughout the UK. Each 
Leg Club aims to provide best 

practice treatment for people with leg 
ulcers and related problems in a social, 
friendly, non-medical community-based 
setting. Every Leg Club aims to empower 
patients (known as members) to become 
involved in their care, while providing 
empathy and peer-support. 

Leg Clubs typically meet once a 
week, but in some areas the Club 
is held twice weekly. The Clubs are 
community based and held in settings 
such as a village or church hall or local 
community centre. No appointments 
are required during opening hours, 
details of which can be found on the 
Leg Club website or locally through the 
GP surgery or community nurse. 

Leg Clubs®: lower-limb care 
in a friendly social setting
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The Leg Club set up is one of a social 
club, where people with leg-related 
problems can participate as much or as 
little as they wish. Some members stay 
after treatment to have a drink and to 
chat with other members.

All members are seen holistically 
and their social and psychological 
needs addressed. Care is delivered in a 
relaxed, informal atmosphere in which 
comradeship, empathy and peer support 
are very evident.

Treatment is undertaken collectively 
in a separate area where two or three 
people can have their legs washed 
and dressed in the same room. This 
gives them the opportunity to compare 
healing and treatments, should they 
wish to do so. Members are encouraged 
to discuss treatment issues with the 
nursing team and other Club members. 
Of course, each Leg Club also provides 
facilities for those who prefer to have 
treatment in private.

The social element of the Leg Club 
encourages members with similar 
conditions to talk openly about their 
experiences. Many people find the 
knowledge that they are not alone and 
that others are experiencing the same or 
similar conditions very reassuring.

Members have found that attending 
a Leg Club has given them a sense of 
purpose. The formation of friendships, 
and the network of mutual support 
gives members a strong sense of 
motivation as well as trust, confidence, 

Find your local Leg Club
If you would like to attend a 

Leg Club visit: 
www.legclub.org/leg-club-
directory/United-Kingdom

and understanding of their treatment. 
Members have commented: 

‘It does me quite a lot of good just 
being able to get away from my own 
misery’

‘I know I am still going to have quite 
a lot of pain but when I am with other 
people I can forget about myself’

‘The whole atmosphere at the club 
was upbeat and positive, we no longer 
felt alone. I am no longer depressed, 
my ulcer has healed, and I will be 
returning to work. I feel as though I 
have been given my life back.’
 

If you would like to make new friends 
while receiving treatment for your lower 
limb(s), speak to your nurse or visit the 
Leg Club website to find out more. 
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Dispensing

Difficulties with getting the right  
compression garment quickly?
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Difficulties in getting the right compression garment dispensed within 
a short time frame are all too common for patients with lymphoedema, 
leading to lots of pharmacy trips, frustration and delays in the start 
of treatment. Here, leading lymphoedema clinicians outline why the 
problems occur and what can be done to improve things.

“Currently all people with 
lymphoedema in Wales can 
access a local lymphoedema 

service which offers assessment and 
treatment, as The Welsh Government 
funded a National Lymphoedema 
Service in 2011. Compression garments 
are one of the main components of 
treatment as they help to support the 
limb and reduce swelling. 

Since March 2006, compression 
garments have been available on 
prescription via the FP10. The FP10 is 
a process where patients can receive 
medication or a compression garment 
via a prescription from their General 
Practitioner or Lymphoedema Specialist 
to take to a pharmacist for dispensing.

 
Following complaints from patients 

that the wrong garments were being 
issued, Lymphoedema Network Wales 
undertook an audit which highlighted 
that 50% of compression garment 
prescriptions were dispensed incorrectly. 
Some of the garments issued caused 
harm. For example, a made to measure 
garment was prescribed because a 
patient’s limb was larger than standard 
size, but she was given a ready to 
wear garment that was extremely 
small. Some garments prescribed for 
arm lymphoedema were dispensed in 
the wrong style or shape that caused 
swelling into the hand or thigh region. In 
addition, the patients had to wait a long 

Melanie Thomas is National Clinical 
Lead for Lymphoedema in Wales
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time to receive their garment; the average 
time was an unacceptable 42 days.

Through communication and 
collaboration with the Community 
Pharmacies, we established a project 
to reduce waste, harm and variation. 
This included 
the introduction 
of a simple 
communication form 
given to the patients 
and faxed to the 
patient’s community 
pharmacist. This 
approach resulted 
in a reduction of the 
time waiting for a 
garment to 10 days and a reduction of 
garments wrongly dispensed from 50% 
to 5%. Improving communication and 
sharing of pertinent knowledge with the 
right people at the right time made a 
significant improvement to patient care.

It is of vital importance that 
patients understand what garments 
are being ordered for them and from 
which company. The communication 
form enables the patient to be kept 
fully informed of their treatment 
and provides written confirmation 

of product 
description, 
size, colour and 
manufacturer’s 
details. 

Many patients 
think that the 
prescribing process 
is long winded and 
cannot understand 

why lymphoedema specialists can’t 
provide the right garment in their clinic 
appointment. Logically this makes 
sense thus in Wales we are exploring 
whether a more streamlined process 
can occur.”

In this together, Summer 2017 23

Caitriona O’Neill is Lymphoedema 
Lead, Accelerate CIC

“Compression hosiery can 
pose many challenges for 
clinicians, there are over 

10,000 products on prescription with 
more coming out each year. With 
this in mind there are often delays 
with prescribing largely due to the 
complexities and the varied options 
that prescribers have to work with. 

These delays have a burden of cost 
in that patients can deteriorate or they 
are being managed in unnecessary 
bandaging until such time as the 
hosiery arrives.

Lymphoedema Network 
Wales undertook an audit 

which highlighted that 50% 
of compression garment 

prescriptions were dispensed 
incorrectly.
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Dispensing

Mary Woods is Lead Nurse 
Lymphoedema Services, The Royal 
Marsden NHS Foundation Trust

“Difficulties can arise with 
patients obtaining the 
correct compression 

garment on prescription. It is great 
that so many products are available 
now, but the prescribing is not easy 
for GPs and other prescribers who 
cannot easily identify the requested 
product code on some ordering 
systems. This can lead to the patient 
being prescribed an incorrect garment 
that could be detrimental to the 
management of their lymphoedema.

Daylong have been supportive in trying 
to resolve the problem and are keen to 
work towards a solution.”

Within our local area we are about 
pilot a scheme within one CCG where 
the clinicians can order garments 
direct. The predicted benefits of this 
are reduced GP time and frustration, 
reduced clinician time in making and 
following up on requests, reduced 
errors and, most importantly, the patient 
will get the required items in a timely 
fashion without any delays to treatment. 
Sourcing solutions is a must within 
this field as it will allow for the varied 

garments required to be acquired for the 
patient quickly, seamlessly and without 
any errors or switching of products.

Throughout, the main consideration 
always needs to be our patients. They 
want and need a good fit so that they 
are comfortable, that the garment can 
be seen to have a clinical effect and 
that they can apply their garment easily. 
It should not be a burdensome process 
for them.”

Contact us

If you would like to comment on this or any other features  
or contribute to a future edition of In this together

Please write to us at editorial@Daylong,co.uk

Try the innovative Compre range of lower limb garments, designed to 
help patients manage their own compression needs.

This premier range is available on prescription.

For more information on our Compre range or any of our compression 
hosiery; call our dedicated careline on 01264 326 666 or visit our 
website at: www.sigvaris.co.uk

SIGVARIS BRITAIN LTD, 1 Imperial Court, Magellan  
Close, Andover, Hampshire SP10 5NT

Tel: 01264 326 666  Web: www.sigvaris.co.uk

It’s a wrap!
You don’t have to go to the  
movies to be amazed...

The SIGVARIS Compre Range
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A day in the life...
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The patients we treat have cancer-
related lymphoedema occurring as 
a result of treatment for cancer, or 
sometimes due to the cancer itself. 
Swelling might be in the legs, arms, 
breast, head and neck, or central part 
of the body. We run lymphoedema 
clinics every day with approximately 
6-8 patients booked and room for 
additional, more urgent patients if 
required. Some patients can also be 
reviewed by telephone assessment 
with one of the therapists, if suitable.

My working day is typically very 
varied with no two days the same. I 
may spend the day seeing patients 
in clinic, teaching other health care 
professionals, meeting with staff 
regarding professional and service 
development or working on a project. 

At the start of the day I usually 
meet with the team to look at the 
diary and review the clinic bookings 
that we have for the day. I ensure 
that any problems are identified 
and discussed and that the team 
are fully supported. Patients with 
lymphoedema require education to 
enable them to manage their swelling 
so we offer appointments that enable 

I qualified as a registered nurse in 
1980 and quickly found my way into 
caring for patients with cancer. After 

working as a ward sister for several 
years, during which time I looked 
after patients with lymphoedema, I 
became a lymphoedema specialist in 
1990. In the early days, we supplied 
compression garments for the 
management of lymphoedema from 
our stock room. The choice was fairly 
limited but over the years, a larger 
variety of garments has become 
available with different materials, 
colours and styles. Most garments can 
now be obtained on prescription from 
the patient’s GP.  

My compression community

Mary Woods is Lead Nurse  
Lymphoedema Services, Therapy 
Services, The Royal Marsden NHS 
Foundation Trust
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us to fully assess their individual needs 
and advise them about how they 
can manage their lymphoedema. As 
part of their treatment, this usually 
involves choosing a compression 
garment with a patient and making 
sure that it is acceptable to them and 
will also improve 
their swelling. There 
are many garments 
to choose from 
now with different 
materials, colours 
and compression 
classes, so 
knowledge of what 
is available and 
what may be clinically appropriate is 
essential. The patient is advised to 
wear their compression garment every 
day, so it is important that their views 
are considered to make sure they are 
able to do this.

Some patients require garments 
of a stiffer material and for others 
a round knit garment may be more 
appropriate. Patients may prefer a 
particular colour or a garment that has 
a grip top so all possible choices are 
discussed with them. As new products 
become available we incorporate them 
into our discussion with the patient too 
when clinically relevant. 

We encourage patients to 
be referred to us as soon as 
lymphoedema is noticed because early 
treatment is more successful. This 
may avoid the need for more complex 
treatment. However, difficulties can 

arise with patients obtaining the 
correct compression garment on 
prescription. It is really good that there 
are so many garments available on 
prescription now, but the prescribing 
is not easy for GPs who cannot 
identify the requested garment by 

product code on 
their prescribing 
systems. This can 
lead to the patient 
being prescribed an 
incorrect garment 
which can be 
detrimental to the 
management of 
their lymphoedema 

and a waste of resources. We have 
been trying to address this problem 
by improving the information we 
provide to GPs and patients about 
the garment they require but until 
the prescribing systems are all able 
to identify compression garments by 
product code or PIP code the problem 
is likely to continue. 

I love the variety of my job. As a 
nurse I am passionate about caring 
for patients and improving their quality 
of life. My role enables me to do this 
through my direct clinical contact with 
patients and also indirectly through 
the education and support of my team 
and other health care professionals. 
I also enjoy having a voice within the 
wider context of health care through 
discussions and projects at national 
and international level aimed at 
initiating change and improved care  
for patients.

I love the variety of my job. 
As a nurse I am passionate 

about caring for patients and 
improving their quality of life.
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lymphatics, and I spent some 12 hours 
sparked out and being occasionally 
x-rayed to test the progress of the dye. 
This was a fairly novel approach then as 
an unprepared nurse nearly dropped my 
deep green specimen when she came to 
collect it. I went back to school...looking 
only pale green, and apparently the dye was 
discernible on x-ray months later.

The result? I was told that I had a 
‘shortage of lymphatic vessels’. It was 
1963. No treatment, just pink support 
stockings, the end of my bed elevated, 
and hefty massage using talcum powder 
which was brutal compared to modern 
approaches; all were quickly abandoned.

Later in life I adopted compression 
hosiery, now mercifully black in colour. 
And my visit to the annual Lymphoedema 
Support Network (LSN) Conference a few 
years ago finally convinced me to give up 
the diuretic my GP had me popping for  
25 years to no good effect. Thank you 
LSN: what a relief! 

I now wear compression hosiery; closed 
toe and knee length on both legs and they 
manage my condition well. 

My primary lymphoedema 
presented when I was 13 years 
old. Up came my left ankle, for 

no obvious reason, and it’s been swollen  
ever since. 

After exploratory surgery, the medics 
diagnosed ‘inflamed tendon of the tibia’, 
and sent me off to St. Thomas’s. There, 
the amazing Professor Kinmonth, laconic 
but kind, with his gaggle of junior doctors 
around him, put a frightened 14-year-old 
at ease with brusque humour. I was in an 
adult male ward, with 30 patients in two 
facing-rows, with incredibly tall and well-
spoken nurses, who had to kneel on the 
marble floors 3 times a day for prayers. 

Professor Kinmonth arranged for me 
to have a deep green dye injected into my 

Hear ye, hear ye: 
a trip down memory lane

Peter White is a Town Crier and 
Lymphoedema Support Network 
Member. 

We would love to hear your experiences; 
please send them to 

editorial@daylong.co.uk
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Support

The Lymphoedema Support Network 
(LSN) has been helping people 
with the condition for over 25 

years. During this time it has provided 
information and support to those living 
with or affected by lymphoedema or 
chronic oedema. Although it is now an 
award-winning charity, it is still run by 
people with lymphoedema, for people with 
lymphoedema.

Today the LSN is the largest information 
resource for lymphoedema in the UK, 
producing an on-going series of fact 
sheets for patients, which are also used in 
hospitals and lymphoedema clinics. Two 
self-help DVDs have been produced for 
patients. In addition, the charity operates 
an information and support telephone line, 
produces a quarterly newsletter, maintains 
a website and campaigns nationally for 
improved standards of care. It supports 
the work of researchers and is at the 
forefront of educating GPs and other 

The Lymphoedema Support Network

Join the LSN
If you would like to know more 

about the LSN, the local support 
groups or become a member, visit: 

www.lymphoedema.org

healthcare professionals via two online 
learning modules. The LSN also promotes 
the formation of self-help support groups 
around the country. The groups provide 
information and mutual support for 
people with lymphoedema, their families 
and carers and are generally based in 
lymphoedema clinics or local centres.

The LSN is a small charity that receives 
no funding from government or the NHS; 
it is totally dependent on supporters to 
fund its work. By joining the LSN you 
will be joining the largest lymphoedema 
community in the UK.
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Swimming

You’ve got to be in it to swim it! 
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Figure 1
Nulla eu neque feugiat

Swimming is a great activity for improving your health and wellbeing 
whatever your level of fitness. Here we explain the many benefits of 
taking a dip, so you can be sure to make a splash this summer!

1. It involves all your major
 muscle groups 
All the major muscles are engaged 
when you go swimming giving you 
a full body workout. Using a variety 
of different strokes will maximise the 
number of muscles used. You don’t 
need to pound the lanes to feel the 
benefit; a gentle swim is just fine to 
start with. Walking in the pool or doing 
aqua aerobics are great alternatives.

2. It’s a great workout 
    for your heart
Swimming on a regular basis has been 
shown to have many cardiovascular 
benefits including reduced blood 
pressure and a lower heart rate.

3. It boosts metabolism 
    to give you more energy
Swimming for a recommended  
30 minutes three times per week also 
raises your metabolism, giving you an 
energy boost. 

4. It’s gentle on joints 
Water supports up to 90 per cent of 
the body’s weight, making it a great 
activity for people who can’t engage in 
high-impact exercise such as running, 

because of joint problems or heavy 
limbs caused by lymphoedema. The 
Arthritis Foundation recommends 
finding the stroke that is comfortable 
for your joints, and suggests using 
swimming aids such as kickboards 
and pull-buoys to help you to modify 
strokes if needed. 

5. It has great mental health
 benefits
A light swim for just 30 minutes three 
times a week can have a huge positive 
impact on your mental wellbeing. 
Swimming has been proven to reduce 
stress, anxiety and depression, and 
improve general mood and sleep 
patterns. It only takes a gentle swim to 
feel the benefits. 

6. It’s a calorie cruncher!
Swimming is one of the most 
effective ways to burn calories. 
A gentle swim can burn over 
200 calories in just half an hour, more 
than double that of walking. 
if you are still finding it a struggle, 
consider your technique; you may 
benefit from a couple of lessons to 
polish up your technique to improve 
your efficiency. 
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Alison Hopkins, Chief Exucutive  
of Accelerate CIC advises:

‘Swimming is an 
excellent and important 
way of keeping fit. It 
helps all aspects of 
mobility and lymphatic 
drainage. However, 
some open wounds 
will prevent this activity as do many 
compression bandage regimens 
because of the reliance on others to 
apply. However, if you wear hosiery, a 
leg ulcer should not necessarily stop 
you! If you have a small ulcer, obtain 
a simple film and pad dressing that is 
waterproof. Apply before your swim so it 
is fresh and adheres well. Remove after 
your swim and redress with your usual 
dressing. If you have wide spread ulcers 
or erosions we would caution against 
swimming as an activity until clear. It 
may be beneficial to swim wearing your 
compression garment to maximise the 
benefits of exercise. Keep a spare one 
for this purpose, as the fabric may be 
damaged by chlorine.’

Tips for swimming success
Convinced of the benefits? Now you 
just need to start. A common problem 
is the equivalent of trying to run before 
you can walk! Remember that training 
in water is different to land training. 
The lying down position in the water 
means your cardiovascular system and 
muscles have to adapt to the new way 
of working so go easy and build up to 
your target gradually. 

To maximise the benefits of your 
workout and to stop you getting 
bored, swim using different strokes, 
and at different intensities. Couple 
this with a warm up and cool down 
and before you know it, your 30 
minutes will be up! There are lots of 
free swimming programmes available 
online to give you guidance and goals 
to work towards (see above). If you 
are keen but a little shy, check out the 
timetable at your local pool. There may 
be special male-only and female-only 
sessions timetabled which you may 
prefer. Consider swimming as a great 
way to exercise for a lifetime. 

Swimming for success

Swimming programmes for every 
ability and apps to track your 
progress are available for free 
online. 

www.swimbritain.co.uk/
preparation/training-programmes
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We are able to provide any readymade and made to measure
compression products from all manufacturers

Call us on 0800 195 0160, email prescriptions@daylong.co.uk or visit

www.daylong.co.uk/prescriptions to see how we can help you and your patients.

A survey carried out by the All Wales
Lymphoedema Service (2013) in which 
100 dispensed prescriptions were analysed.

To see the report: Log onto www2.nphs.wales

Search under L for Lymphoedema

Click on: AWLS and CPW Collab ToR

Scroll down to: Note 1.4

Approximately 50% of
compression garments 
are supplied incorrectly*

We are proud of 
our 99% accurate
dispensing rate
based on our 2016 ISO 9001 audit

Daylong is backed by Credenhill Limited

*
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